From:
Subject:

Date

To:

Elspot elspot@nordpoolgroup.com
Re: Enquiry

: 6 February 2020 at 13.48
nielsulrikreinwald@gmail.com

Hi Niels

Nord Pool is not buying or selling power, we are a power exchange, a market place where our
members sell /buy power.

Hope this explains,

Ase

Service Specialist
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On Thu, 6 Feb at 11:30 AM , Niels Ulrik Reinwald <nielsulrikreinwald@gmail.com>
wrote:
Ase, elspot@nordpoolgroup.com

Thank you for your prompt reply. This sounds almost too good to be true. | shall
indeed have a closer look at this page and follow up.

In essense buying electric directly from Nord Pool guarantees a person or group
thereof through a registered company can have electric delivered to their private
home address by the company registered to which the private owner is a
shareholder og sorts. All in the name of buying electric at a cheaper price bypassing
electric-brokers.

May | now that | have the change also enquire as to where Nord Pool gets and buys
gas from (called generators | believe)?

Thank you for your reply in advance.

Niels Ulrik Reinwald

On 6 Feb 2020, at 08.06, Elspot <elspot@nordpoolgroup.com> wrote:
Hi Niels

Nord Pool is an exchange for marked participants on the physical
power market, no gas. Information on how to become a member can
be found here;

https://www.nordpoolgroup.com/trading/join-our-markets/becoming-
a-customer/

There are no minimum buy or sell.
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Kind regards,
Ase

Service Specialist
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On Wed, 5 Feb at 5:20 PM , Niels Ulrik Reinwald
<nielsulrikreinwald@gmail.com>
wrote: support@nordpoolgroup.com

| am a private user of electric and purchase electric from
sellers such as seas-nve.dk and getbarry.co. These are
brokers and as | understand these broker buy electric
from Nord Pool.

How does Nord Pool work; it it a broker too or does it
sell gas directly as the owner of the gas itself?

How can private persons buy gas from you - if at all
possible?

Is Nord Pool the only similar company or can buyers
choose another seller of electric?

How little is the minimum anyone must buy - if any
minimum?

| hope you can indulge me and | await your reply in
hesitation.

Kindly

Niels Ulrik Reinwald
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